


16 d) How SBK will actively prevent and manage increased numbers of drunk customers in the local 

area (beyond mandatory training) 

How SBK will protect the local area from nuisance actions of its increased customers including, when 

they are smoking and drinking outside the venue with loud conversations, how they will prevent 

customers urinating in the surrounding area and how they will reduce noise and disruption when 

customers are queuing to enter and when they leave the premises. 

For SBK to outline how they will improve communication with local residents including how to raise 

concerns, assurances these are taken seriously and evidence of prompt action. 




